H E LM‘m)

A Reseller’s Guide to Using Helm

. Quality Control Panels and Automation Software for the Hosting Industry
.WebHost Autoration Ltd http://www.WebHostAutomation.com




Table of Contents

About HELM & This Guide 3
Logging Into HELM 3
Changing Your Password 4
Customizing Your Control Panel 4
Step 1: Global Settings 5
Step 2: Domain Settings — Customized Parking Page 6
Step 3: User Settings — Customized Welcome Letter (Continued) 7
Step 4: Global DNS Settings 8
Adding Your Hosting Plans 8
HELM Web Hosting Plan Worksheet 9
Setting up Extra Features 11
Billing Your Customers 13
Main Billing Settings 14
Tax Settings 14
Invoice Settings 14
Payment Gateway Configuration 15
Payment Reminders 15
Adding New Customers 16
Step 1: Entering Customer Information 16
Step 2: Choosing a Plan and Adding The Domain 17
Auto-Signup Script 19
User Settings 19
Signup Script Generator 20

. Quality Control Panels and Automation Software for the Hosting Industry
.WebHost ALtoration Ltd http://www.WebHostAutomation.com




About HELM & This Guide gowered B!

The HELM Web Hosting Control system is very powerful host-

ing automation solution for Windows 2000 and Windows .NET
servers. HELM is developed by WebHost Automation LTD,

a United Kingdom based corporation. Their main web site
http://www.webhostautomation.com

Please take some time to read over this guide. Doing so will make
your experience as a reseller all that much more enjoyable and
profitable. We have littered this guide with helpful screenshots and
valuable step-by-step how-to guides.

Logging Into HELM

Logging into the HELM control panel is very simple. Open a browser and go to the provided URL
and enter your username and password. If you can’t remember your password, click on the “Click
Here” link and a new password will be emailed to you.

HINT! - Click on this
link if you forget your
password. HELM wiill
email it to you!

Username:
Password:

Interface:| Standard (#F) v
Remember Me: [

Logon 3
. r
Please Enter Your Logon Details Above

Click Here if vou have lost your logon details

Wealcome To Helm, The WebHosting Control System
@ WebHost Autormation Ltd 2003
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Changing Your Password

The random password that HELM configured by default isn't ideal — while the fact that it's random
makes it harder to crack, it also makes it much harder for you to remember. We recommend that
you change your password to a combination of letters and numbers at least 8 characters in length

— that you can remember easily.

Changing your password is easy — just click on the “Password” icon and enter your old (current)
password and then your new password. You'll also need to enter your new password again, as a

confirmation.

password will become invalid immediately,

Control Panel Password

Use the form below to change your contral panel passwaord, The change is instantaneous, The old

Old Password:
New Password:

Q Back

confirm passwora:l ]

Save O

Customizing Your Control Panel

HELM provides several areas to customize how the control panel will appear to your customers
when they login. We recommend that you customize your control panel before proceeding any
further. To begin the customization process, click on the “Account Settings” link. From there, you
will find several icons and sub pages that we will explain in depth.

Reseller Main Menu

Welcorne, This iz the main rmenu to access any area of your contral panel, To access areas of your
account dick an the relevant buttans below, Quick help can be found at the bottom of this page,

—

/m:count Settings Hosting Plans
r(-?__.
A

I

Password

HINT!-Click ~_~

.

@ C

Users Domains Billing

-

D

Personal Details

..WebHDSt: Automation Ltd
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Step 1: Global Settings _
Global Settings

The following settings are relevant to your account,

Click on the “Global Settings” icon to

Contact Details:

begln' Support Contact Email: [support@somehostingcompany.com
Sales Contact Email: |sales@somehostingcompany.cam
Sales / Support Emails: The global Srerarmel] B
Settings screen page allows you to Mams Sarvar Mask: * . [somshostingcompany. com
enter specific email addresses for SR
your sales and support departments. <ING SRC="htip://sowehostingCoNPAnY. c

Personal DNS: Under the personal Header HTML:

DNS page, you can enter a person- < >
alized domain name to be used as
name servers for all domains that SR
your customers setup.
HINTI _ YOU WI" need tO contact your Technical Support[http://support.some
HELM system administrator to enable L

support for your personal DNS servers. . 8

Forrnat: URL[Display Text]
Exarmple: http:/f www microsoft. com[Microsoft's Site]

Personalization: Using the Header ontine Hel

/ Footer HTLM fields, you can enter Internal Massaging System

custom HTML that will appear in the O sack sve @
page header / footers when your
customers are logged in.

HINT! - The links section takes specially formatted text and turmns them into links along the left side bar of
your customer’s control panel. Links should be entered in the following format:

URL [Display Text]

For example: http://www.microsoft.com[Microsoft’s Sitel]

Using this same method, it’s also possible to embed images in the links sec-
tion. Example:

http://www.microsoft.com[<img src=http://microsoft.com/logo.gif>]

Online Help / Internal Messaging Systems: By checking or unchecking the “Online Help” and
“Internal Messaging System” you can disable or enable the online help and messaging systems for
your customers.

After you have completed inputting your personalized global settings, click the “Save” button.
Your information will now be committed to the database. Any changes you make will be im-
mediately reflected the next time your customers login to their control panel. Click on the “Back”
button to return the main “"Account Settings” page.
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Step 2: Domain Settings — Customized Parking Page

By clicking on the “"Domain Settings” icon you can input a custom HTML page that will used as

a “parking” page for new accounts that your customers create. This parking page can provide
helpful information to your customers about their account. For example, you could provide links to
your support FAQs or your helpdesk.

To setup a customized parking page, simply check the “"Add the following parking page to all new
web sites” box and enter the HTML code of your page into the “Parking Page HTML"” box. Once
you have completed this, click the “Save” button.

HINT! -You must dlick on the HOME link at the top of the page and then dick on the “Account Settings” icon
to continue onto Step 3.

Step 3: User Settings — Customized Welcome Letter

Domain Settings

The following allows you to specify settings what are applied when a new dormain is created.

Parking Page:
Add the following parking page to all new websites
Parking Page HTML:
<HTHL>

<BODT>
Thanks for huying hosting from SOMEHOSTINGCOMAPNT.COM!

</ BODY>
</ HTML>

Q Back Save O

Upon adding new user accounts to HELM, the control panel is capable of emailing your new cus-
tomer a customized welcome letter with their account info. Click on the “User Settings” button and
then “Welcome Message” button to setup the customized welcome letter.

Using the drop down menu entitled “Dynamic Information”, you can insert dynamically generated
content into your welcome letter. This feature is especially helpful for making your welcome letter
seem personalized and thoughtful.
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Step 3: User Settings — Customized Welcome Letter (Continued)

Subject: The email your user re-

ceives will contain this subject Welcome Message

The following form allows you to set up your welcorme message which all new custormners will receive
once they sign up. If you have account vetting enabled the custarmer will receive this message once

Message Body: This is the content of|  their ascount has been aperoved
the email that your user will receive

i . . Dynamic Information: | User's Last Name v || Insert
Send via Emall From: The emall your Subject: [Your Mew Hosting Account Details
customers receives will be sent from Message Body:

Dear [UserFirstMName] [Userlastlame]:

this address. For example, it would
be a good idea to enter your support
or sales email address in this field. You can access our control pansl ac

http://cp.sowehostingoompany . com

Thank wyou for ordering hosting from SCOMEHOITINGCOMPLNY.COHM.

FTour login details are as follows:

Send via Internal Message System:
Checking this box will a_Iso send the A
user a copy of the email message

via the Internal Message system.

Thanks !

Send Copy To the Following Email Delivery Settings:
Address: Checking this box and ST ) ] o
entering a valid email will “carbon [rupport@somenostingcompany com__|
" R Send via Internal Message System
Copy the emall address YOU enter Send Copy To The Following Email Address
with all welcome emails automati- [suppant@somehostingeompany.com |
cally sent out by HELM. Enabling (@ Back Delet= €3 save Q)

this feature is helpful as it lets you
have a record of what information is
being sent to your customers.

After making all of your changes click the “Save” button to save your changes. Clicking the save
button will take you back
to the “User Settings” main
page. To continue custom-

mic Information:  User's Last Name v izing your account, please
ct: [Your New HostiflB gl atees arname go back to the “Account
ge Body: User's Account Password — Sett‘l‘ngs" area by going to
UserFirstName] |o5er's Tile ——— | the “Home"” page and then
back to the Account Set-

User's First Name
User's Last Name TINGCOMP AN
User's Company Name

, tings link.
vou for orderi

n access our control panel at
/ep.somehost ingoonpany . corm

HINT! - Make good use of the Dynamic Information ! Be sure to indude your customer’s username
and password!
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Step 4: Global DNS Settings

The “Global DNS Settings” page allows you to create DNS zone file configurations that will be
applied to all domains setup under your reseller account. For instance, you could create a
cp.domain.com record that could point to HELM itself, this way your users could use http://
cp.dmain.com to access HELM.

From the Account Settings page click on the “Global DNS Settings” and click on the "Add New”
button. Leave the record type as “A (Host Record)”. In the record name, enter “cp”. In the record
data field, enter the IP address of your HELM control panel. If you do not know the IP address of
your control panel, ask your hosting provider for this information. For our example, let's assume
that the IP address of the control panel is 192.168.1.100. Thus, we will enter "192.168.1.100” in
the record data field. Clicking the save button will take you back to the main Global DNS settings

page.

HINT! - Be sure the informa-
tion you enter at this screen is Add DNS Record - -
) ) Use tl_ﬁe form below to add a new DNS record to the domain's DNS zone, Click the 'Save’ button to
accurate. Inputting incorrect submit the form.
information could cause major ecord Type: | AfGostFecord 5
issues for you in the future. Record Name:|cp |
If you are not sure what IP Record Data: [192.158.1.100
addresses to Use, ASK YOUR Record Preference: EI * M recards only
HOST'” O Back Saveo

Adding Your Hosting Plans

As a HELM reseller, you must create your own hosting plans to offer to your customers. Before
you begin with this section, we recommend completing the “"HELM Hosting Plan” worksheet found
on the next page. This worksheet is an aide that will help you define what hosting features will be
included in each of your hosting plans.

After completing the worksheet, .
; N v Reseller Main Menu
CIICk On the HOStlng Pla nS ICOn Welcormne, This is the main rmenu to access any area of your control panel, To access areas of your
to Continue account click on the relevant buttons belaw, Quick help can be found at the bottomn of this page.
— = @« G %
e e V7 : A |
ClICk Herel _______————" Account Settings Hosting Plans Users Domains Billing
™ @
Password Personal Details
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HELM Web Hosting Plan Worksheet

Main Plan Information

Plan Name:
Setup Fee:
Recurring Fee:
Term:

Basic Quotas

Domains:
Bandwidth:
Diskspace:

Web Quotas / Options
ODBC DSNs:
Sub-Domains:

Domain Aliases:
FrontPage Webs:
MIME Editor:
ASP Enabled:
Perl Enabled:
PHP Enabled:
CGI-BIN:

Custom Errors:

Email Quotas
POP3 Accounts:
Mail Aliases:

FTP Quotas

FTPAccounts:| | | |

DNS Options

DNS ZoneEditor:| | | |

Stats Quotas

LiveStatsSites:| || |

Database Quotas

SQL Server DBs:
mySQL DBs:
Max Users / DB:
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10
Adding Your Hosting Plans (Continued)

Step 1: From the control panel home page, click on the “Hosting Plans” icon.
Step 2: Click on the “Add New” button.
Step 3: At the “"Add Hosting Plan” screen, enter the Plan Name, Setup Fee, Recurring Fee and

frequeny. Click the “Save” button. At this point, your plan has been added to HELM, but there we
still need to define the many different quota options.

Add Hosting Plan

To add a new plan simply type the friendly plan narme into the box provided. It is highly recommended

3a) Enter plan name not to uze the zame name for two planz. You can change the plan name at any time.
3b) Enter pricing info

3c) Cick“Save” =
) . " Setup Fee: $

Recurring Fee: §29 | Every 1 | rear(s) V|

e Back ‘} Savee

Plan Name: |Hosting Flan1 |

Step 4: Click on the package you just created and then click on the “Resource Limits” icon.

. Available to pu

Hosting Plans @ ack
Thesze plans are available to customers of thiz reseller 2

purchases a plan they receive a package which will have

Click Here! T—— Click Here!
. A
*Hostmg Plan 1 \‘ |4
e Back Resource Resource
Limits Usage

Step 5: At the “Plan Resources” page, enter the number of domains, the amount of bandwidth
and disk space included with the hosting plan. Click Save.

Plan Resources

Below are the resources that have been assigned to this plan, All packages that created from this plan
will inherit the values below.

5a) Enter quotas
5b) Click Save

Domains:

Bandwidth: (100 MBytes
Diskspace: |100 MBytes

e Back Save e
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11
Adding Your Hosting Plans (Continued)

Step 6: Click on the “"Web Resources” button. Fill out this screen according to the options you
chose on the worksheet. Click the “Save” button when you have completed this form. Click
“Back” to return to the “Plan Resources” page.

HINT! - FrontPage Webs: If the plan’s quota indude 2 domains total and 2 FrontPage Webs, any FrontPage
based sites setup will come out of both the FrontPage Webs quota and the domains quota. Thus, allowing
the user to setup FrontPage Webs will not allow them to setup more domains than allowed by the maximum
number of domains.

_—~ 6a) Click on "Web Resources ™

/ Icon

Web En Plan Resources

Resources Reso Below are the rezources that have been assigned to this plan. &ll packages that created from this plan
will inherit the values below,

Enable Weh Resource

6b) Enter quota informatiog,
6c) Save settings. —

6d) Click back. \ \ ODBC DS.NS: 10
Sub Domains: |5
Domain Aliases: |50

FrontPage Webs: |1 domains
MIME Type Editor
A5P Enabled

CGI-BIN Enabled
Custam Error Pages

N
e Back

Savee

Step 7: Repeat step 6 for Email Resources, FTP Resources, DNS Resources, etc.

Setting up Extra Features

One of the very nice feature in HELM is that it allows you to define additional features (more
diskspace or data transfer, for example) that your users can provision through their control panel
— without your interaction!

From the control panel home page you access the Extra Features section by going to Hosting Plans
-> Choose a Hosting Plan -> Set Up Extra Features. Once you are at the “Extra Features” screen,
you will see a list of any features you have already configured. There will also be an “"Add New"”
button that you can click to create extra features.Upon clicking on the "Add New” button you will
be presented with the “Add Extra Feature” screen.
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12
Setting up Extra Features (continued)

Description: The description of the feature — this is what your customer will see when ordering
new features

Resource Type: The type of

resource you would like to sell. Add Extra Feature
For example, extra disk Space Or :;hi;ufrc;rhn;szllg:sc:l;;:.i;asdfh:tnpe:rciitsrz iﬁ:t:;’:ntlo the selected plan. The extra feature will be available
extra data transfer. Or you could
create a feature that would en- Plan Name: Hosting Plan 1
able PHP on the customers Site Description: |EDMEIAdditi0naI Disk Space
Resource Type: Extra Diskspace (MEB) hd

Quantity: This field is onIy used Quantltv:*om valid for 'Extra’ resources
for features that start with “Extra” SetupFee:df |
in the dropdown list. For ex- Recurring Fee: 10 | Every 1 | Monthis) +
ample, if you want to sell 50MB of] A;a”ag'e e purclralse

oy . v] 5
additional disk space, you would , Sred avthss STREnE )
select “Extra diskspace (MB)" as G e ssve Q)

the Resource Type and enter 50
in the quantity field.

Setup Fee: this is a one time fee that will be charged to the customer for “setting up” the addi-
tional features. Set this field to 0 if you would like the setup to be free.

Recurring Fee: Here you enter the recurring fee and term (how often the fee recurs). If you
would like to provide this feature for free, set the recurring fee to 0.

Available to Purchase: If this box is not checked, your customer will not be able to purchase this
feature, This feature is helpful if vou start offering a new feature, but then decide to stop offering
it. When you stop offering it, you
Extra Features would simply uncheck the “avail-

The following are features that can be purchased by custorners that own packages that are baszed on

this plan. able to purchase” option.

Plan Name: Hosting Plan 1

O sk s new@) Shared Across AII Plaqs: _This
feature is especially nice if you
have standard extras that you

Description Setup Fee Recurring Fee Available WOU|d |Ike to of'fer across a" Of
SOME Additional Disk Space $5.00 $10,00 Every Maonth fas -

. your hosting plans. For example,
156 Additional Cata Transfer $0.00 $5.00 Every Month Yes K
1 Additioral Wieb Site $0.00 $10.00 Every Manth Yes If you have a Sta ndard rate for

additional disk space and data
transfer, you would only have to
input this feature once and then

you could check the “shared across all plans”.

After you have inputted your additional feature, click on the “Save” button to continue.
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Billing Your Customers

HELM has an integrated billing system that can bill your customers for you. Using HELM’s billing
system is optional; it's possible to disable the entire system. If you do opt to use the HELM billing
system, it's fairly customizable and should be able to meet your needs. The following items can be
customized:

- Currency Symbol

- Tax Rate

- Tax Name

- Number of days “early” invoice is sent to the customer
- Invoice subject

- Invoice from email address

- BBC invoices to email address

- Invoice Header

- Invoice Footer

The billing system is capable with interfacing with several payment gateways and also capable of
providing your customers with the option of paying via Check or Bank Transfer. Here's a list of the
currently supported payment gateways:

!‘ heEkC' 14
Billing Setti M - WorldPay
Hin etings vMenu -
Thisz iz thegain billing settgs rmenu, Frarm this location you can access all settings that affect billing. PrOPay
- PayPal
Enable Billing System - Authorize.Net
Currency Symbol: 3 - Coming Soon — LinkPoint
Add Recurring Transactions: |0 days before due date.
O Back Saveo .
For security reasons, HELM never

stores your customers’ credit card
information in the HELM database.

i

= - )
-1z P Unfortunately, this also means
Tax Invoice Payment Payment that completely automated billing,
Settings Settings Gateways Reminders

where your customer’s credit card
is charged automatically is not yet
possible. Instead, HELM's billing
system automatically creates the
necessary invoice and emails the customer a copy of the invoice. The invoice instructs the user to
login to the control panel so that they can remit payment.

In additional to automatically sending the invoices to your customers, you can configure HELM to
send your customers payment notices before and after the invoice due date. For example, you
could send your customers a daily payment reminder before their payment due date, and then
after their due date, you could configure HELM to send out letters in an escalating fashion that
warn your users their account is past due and maybe suspended for non payment, etc if they don't
remit payment.
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Main Billing Settings

From the home page, click on "Billing” and then "Billing Settings” to access the settings for the bill-
ing system. On the main “Billing Setting” pages, you can enable or disable the billing system, set
your currency symbol, and define how far in advanced recurring transactions should be created.
After entering these settings, click on the “Save” button before proceeding to any of the other
pages.

. . Billing Settings Menu
A) Enable / Dlsable Bllllng Systek This is thegain billing settgs menu, From this location you can access all settings that affect billing,
’ Enable Billing System
B) Enter your default currency Currency Symbo: [
SymbOl Add Recurring Transactions: |0 days before due date.
/dBack
C) Enter how early invoices should™™”™|
be generated a — r‘J
B e ::: -.'“_J: ‘_‘;"__"1) A 7

D) Save settlngS/ Tax Invoice Payment Payment

Settings Settings Gateways Reminders
Tax Settings

_ _ . Tax Settings

If you click down to the “Tax Settings” page, you can configure Below are the billng seitings for this account The
the tax rate that will be applied to your customers. You can also
input the name of the tax that will appear on the invoice (eg Tax Rate:[]___ |
— Sales Tax, or VAT). Click the “Save” button to save your set- | Tax Name:[Tax |
tings, and then click the “Back” button to go back to main Billing O Back
Settings page.

Invoice Settings

Clicking on the “Invoice Settings” icon will bring you to a page where you can enter your invoice
settings. You can opt to either have the invoice sent or not sent by checking or unchecking the
“send invoice via email”. You can also input a custom invoice subject, from address, and blind car-
bon copy address so that you can also have a copy of the invoice emailed to you for your records.
Additionally, you may also input custom HTML invoice headers and footers. After entering your
settings, click “Save” to make sure all of your settings have been saved and then click the “Back”
button to return to the main “Billing Settings” page.
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Payment Gateway Configuration

Before customers can submit payment through HELM, you must configure HELM to interact with
any payment gateways that you subscribe to. Although somewhat misleading, you also can con-
figure HELM to accept payment via Bank Transfer and Check under the payment gateways page.

After clicking on the “Payment Gateways” icon, you will be presented with a drop down list of the
different gateways that HELM supports. To proceed, select the payment gateway you would like
to enable and then click the “"Next” button. Depending on the payment gateway you choose, you
will have to input a variety of information. In most cases, the information you are inputting will

be provided to you by your
payment gateway company.

Payment Gateway Settings

After InlettIng your payment Below are the payrment rmethods for which clisnts of this account take in order to settle outstanding
gateway deta”S C“Ck \\Savell !Jillf. 'I;the custar link rmeans that custorners can be zent straight to unsupported gateways or payrent
7 instructions,
to save your settings. Click on _
the \\Back" button to turn tO Payment Gateway: | Authorize MNet >
. o1 . ; Bank Transfer

the main Billing Settings page. O sack Chegue Payment Next ©)
Custom Link
2Checkout
| Authorize Met
Paypal

= Propay
Payment Reminders wondge

Now, the only thing left to
configure are your payment re-
minders. Clicking on the “Payment Payment Reminder

The following form allows you to create and edit payment reminders that will be sent to your custormners

Reminders” icon and then C”Cking if any of their invoices have not been settled by the date you specify below.
the "Add New” button will take you

to the form where you can setup a Send Reminder: [0 | Days | Before ¥| pue Date
payment reminder. The payment Dynamic Information: | User's Account Password | v
reminder screen is nearly identi- Subject: [Please Pay vour Bl

cal to the welcome letter screen. Message Bady:

Dear [UserFirstMame] :

Something very helpful is that

. We're sendin ou this email to remwind that you need to login to
the payment remlnderS Can a|SO your HELHM Cogtgol Panel at http:x’fcp.somehosgingcompany.cofn( and
Include your Customersl username pay your hosting bill, which is due in 10 days.
/ password SO that your customers For your convinience, here is your username anhd password:
can login to their control panel eas- Username: [UsericcountNumber]
|Iy and pay the|r b|" promptly Password: [UserlccountPassword]

Thanks,

Your Hosting Company!

Delivery Settings:
Send via Email from
|bi||ing@y0urhDstingcompany.com |

Send via Internal Message System
Send Copy To The Following Email Address

| |
O Back SaveO
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Adding New Customers

HELM provides two ways to add your new customers. You can setup your customers manually
from within HELM or customers can signup using the auto-signup script. Before adding custom-
ers, it's necessary to setup your web hosting plans, as described on pages 10 -11.

Step 1: Entering Customer Information

To get started, click on the “Users” icon from the home page and then click on the "Add New”
button. You will now be at the "Add New User” form. The following fields highlighted in red below
are required!

We recommend entering the username you would like to assign to the user in the “Account Num-

ber” field. While not obvious

from looking at the form, if Add New User

Use this form to add new users to the systemn, To add the user, type their details into the form below

and click the 'Save' buttan to create the new account, The user will receive a welcome email once their

you leave the account number and clck the Save’ but

field blank HELM will generate

a random username and assign
; ver [ Jeop

that to your customer. Entering Account Number optiens!

a specific username into the — T‘("‘;f

account number field will ensure et N

that your customer receives a

username he can easily recall.

Company Name:|

Address:

After completing the form, click

on the “Save” button to con- Town:

tinue. Clicking on this button R |

will cause two things to happen Zw::t“c’:;:; nited States of Americs

— the user will be added to the _

system, and the user will also be Zi::::: IZ:' |

emailed the welcome letter you Mobile Tel.

created earlier. From this point, Fax Tel.:

there’s a few different routes Primary Email Address:

we can take, depending on how Secondary Email Address:

you would like to setup your Q) sack sve ()

customer’s account.

The first option is to simply let

the customer receive the login information in his email. The customer will login to HELM and then
be able to purchase a hosting plan and setup the domain name to his liking. The second option
is to actually complete the process of selecting a plan and creating the domain name so that the
customer does not have to.
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Step 2: Choosing a Plan and Adding The Domain

Please follow the procedure outlined below to choose a package for your user and setup their
domain name.

Step 1: Enter the user’s username in the “Search Users” box and s N
. ) earch Domains:
click on the green arrow to perform the search. You will now ef- | |
fectively be seeing what your customer sees when they login.

Search Users:

Step 2: Click on the “Packages” icon and then click the “Add New” | | [TESTUSER] |
button to subscribe your customer to a hosting package. In the
package name field simply enter a friendly name that will help your
customer identify the package from any other hosting packages he
may have. Select the appropriate plan from the “Web Hosting Plan” drop down. Click the “Save”
button, which will take you back to the main “Packages” page.

Add Package

Use the form below to add 2 new package to this account. To add darains to your account vou will first
need to add 2 package below,

A) Enter Package Nam\
\.’ Package Mame: [Test Company Weh Site |

B) Click Save

Web Hosting Plan: | Hosting Plan 1 ($10.00 Setup + $200.00 Every Year) »

) Back 4 Save O

Step 3: Now click on the Package that you just created. Change the account status to “Active”
and click Save.

. Packages
A) Clle PaCkagel Below is a Iistgn:nc the packages that have been :
click. on the package name. To add a new pack
\ Package Name Type
B) Change the account * Test Company Web Site Hosting P

status to “Active" O ek Package Search

\ Package Status

ackage Details

TEN is the main menu for your package, ¥ou can access the domains that have been setup within this

C) Click Save

/

O Back ACHYE e

Fayment Due
Pending Payment
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Step 2: Choosing a Plan and Adding The Domain (Cont'd)

Step 4: Now click on the "Domains” icon and then click the “Add New"” button.

Step 5: Choose what type of web site you would like to setup. Click “Next".

A) Choose Web Site Ty, .
Add Domain
The farm will allow you to set up a new domain for this account. You will taken through a small number
H of steps, Click the 'Back' butkon at any time to step backwards through the steps,
B) Click Next .

User Account: TESTUSER
age: Test Campany Weh Site

® . Standard Website

\

HINT! - If the site requires FrontPage
Server Extensions be sure to choose a
FrontPage Website!!!

Webhsite Type:

e Back

Next ()

Step 6: Enter the domain name and click "Save”. Your customer’s account has now been com-
pletely setup.

HINT! - The main FTP username is the same as the domain name. For example, if the domain name is

Add Domain
The form will allow vou to set up a new dornain for this account. You will taken through a small number A) Enter Domaln Name

of steps. Click the 'Back' button 2t any tirme to step backwards through the steps,
H \ "
User Account: TESTUSER B) Click “Save

Package: Test Company YWeb Site
Website Type: Standard Wehsite /
Domain Name: v, |testc0mpany | .|cum |

O Back Save Q

yahoo.com, the FTP userame is yahoo.com. The password is the same as the password for the control
panel user.

HINT! - If you setup a FrontPage Website, | Domains .
. . . e Tallowing are ormains avalla 2 Tar Yyou o Control, 1Cl on a amaln name o accaess e Contro

the userame to access their site via Front=]  rene! for thst domain.

Page is domain.com_fp. Using the same

example as above, the username would

User, Test (TESTUSER

Domain Mame User Status
be yahoocom_fp testcompany.com TESTUSER Active
Total Domains Found: 1
Domain Search:
@ Back i Search@
Domain Status: hd
Add Newe
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Auto-Signup Script

HELM also has the ability to automate the sale process for you. Using the signup script generator,
HELM creates a HTML form you can place on your site and use to automatically signup customers.
If using this feature sounds attractive to you, please read on because there are a couple of cave-
ats.

The first caveat is that users who signup through the signup script are assigned a random user-
name that’s a combination of the prefix you define in the user settings and an incremented num-
ber. The second caveat is that once a user signs up using the signup script, they still need to login
to the control panel, pay their bill using a specified payment gateway, and then setup their domain.
While this process isn't exactly complicated, less savvy Internet users may find the process cum-
bersome and overwhelming.

User Settings

User Settings
The following settings are relevant to users that are managed by this accoun t. These settings cover the

After |ogging into the control panel, set up of and security of the users ' accoun ts,
click on the “Account Settings” icon - —

N “ . ” eneral User Settings:
and then click on the “User Settings Account Number Prefic: BH ]

icon. There are a few things we Min Password Length:[s___ |
need to enable at the “User Settings” T ST
screen before proceeding. Enable Auto-ignup

Account Yetting:

.. . . Enable Account Vetting
Account Number Preﬁx' Thls ﬁeld Sending an alert email to the following account:

is where you can input a custom |sales@somehostingoompany.com] |

username prefix that will be used Q sk save ©)
customer’s signup with the auto
signup script.

e Ea

Min Password Length: This field f_“g N
serves a dual role. First, it acts as a Welcome Signup Script

: j Message Generator
password policy, in that when your
users change their password they will
have to make their password be at least the as long as the length you specify. The other role that
it serves is that when HELM emails out passwords to customers automatically, the passwords will
be randomly generated and be the length you specify here.

Enable auto-signup: If this auto-signup is not enabled, the script that HELM generates will not
work.

Account vetting: With account vetting enabled, whenever a new user is added to the system
(either manually or through the auto signup script) an email alert is sent to the email address
specified. You then have to login to HELM and mark the account as approved. If vetting is not
enabled, all accounts created — including those through the auto signup script. Customers are free
to login to their account and add their domain name, without any verification.
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Signup Script Generator

Step 1: Click on the “Signup Script Generator” icon.

Step 2: In order to generate the signup script, HELM requires just two pieces of information from
you — the success URL that users should be directed to after their account has been added suc-
cessfully, and the failure URL that users should be redirected to if there is a problem with setting
up their account. Also, you have the option of asking your customer to select a web hosting
package.

Step 3: Click Next.
Step 4: HELM has now generated the signup script for you. The code that HELM generates is

standard HTML code, which means that you should be able to add the look and feel of your exist-
ing web site to the HELM form very easily.

Signup Script Generator

Use this tool to generate a basic script that you can use on vour web site,

Signup Settings:
Control Panel LRL: |http:3’,"192.188.1.100
Success URL: fw.somehostingcompany.comfsuccess.himl

Failure URL: somehostingcompany. comfailure himl

Ask customer to select a webhosting package

Script Output:

Copy the above script to a new web page on our own site,

" Back et
(€ (5
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